
 

 
 

HIPAA Collaborative of Wisconsin HIPAA Collaborative of Wisconsin   

2012 Spring Conference2012 Spring Conference  

Taking Note of HIPAA Changes!!Taking Note of HIPAA Changes!!  

April 20, 2012April 20, 2012 

PROGRAM SUMMARY Crowne Plaza  
4402 East Washington Avenue 

Madison, WI 53704 

(608)244-4703 

Directions:  

Travel I-90/94/39 West to 

Highway 151 South (Exit 135A). 

Hotel will be on the right. 

Note: Highway 151 is  
East Washington Avenue.   

Hotel Room        

Reservation  

Information:         
The standard room rate 

for Thursday evening is 

$99 for  reservations 

made on or before               

Friday, March 30th.   

Please call  

1(888)233-9527  

and ask for reservations.   

Then request a room in 

the HIPAA COW Block.    
 

Hotel Room Reservations 

can also be made by    

following the link in our 

online registration     

system-see below.   

Registration & Continental 

Breakfast 

Welcome & Introductions-By 

President Greg Margrett 

Keynote-Linda Kloss, Kloss 

Strategic Advisors 

Break-A chance to visit with 

our Exhibitors 

Session 1-Privacy/Security   

or EDI 

Lunch-Networking with     

fellow attendees 

Session 2-Privacy/Security 

 or EDI  

Break-A chance to visit with 

our Exhibitors 

Session 3-Privacy/Security 

or EDI 

8:00-8:50 

 

8:50-9:00  

 

9:00-10:15 

 

10:15-10:45 

  

10:45–12:00 

 

12:00–1:00  

 

1:00-2:15   

  

2:15-2:30  

 

2:30-3:30          

Questions? admin2@hipaacow.org or (920)261-6401 

Organizations 

that help     

promote this  

conference  

include: 

HFMA    WEDI 

WHA   WHIMA 

Our Spring Conference will 

Feature: 
 Convenient online registration 

with the ability to pay via 

check or Pay Pal 

 Continued low registration 

rates of $125 for Early Bird 

(before March 30th) and 

$150 thereafter 

 New student rate of $75 for  

currently enrolled students        
(valid student ID must be shown   

at check-in) 
 Very affordable hotel room 

rate of $99.  

 Convenient Madison location 

that is easily accessible  

 Breakout sessions that will 

cover Privacy, Security,  and 

EDI topics 

Registrations for all    

HIPAA COW Events       

will now be taken     

ONLINE ONLY!   
 

Please go to our website 

www.hipaacow.org.  
  

Then, go to the  

Events Page  

for complete details and to 

register online.   

Continuing   

Legal        

Education 

(CLE) Credits: 

This entire 

program has 

been approved 

for 5.5                      

General      

Wisconsin CLE 

Credits!! 



Keynote Session - Analytics, Accountability and 

Action:  National, State and Local Health Infor-

mation Challenges  
Established in 1949, the National Committee on Vital and Health 

Statistics (NCVHS) advises the Secretary of HHS on health in-

formation policy, including administrative simplification provisions 

of HIPAA and the Affordable Care Act.  NCVHS deals with prag-

matic and incremental changes and the regulatory environment at 

the same time it works to stretch new thinking about transforma-

tional health information policy.   This session will focus on practi-

cal lessons learned in capital “P” health information policies and 

those being shaped through innovation and learning. 

 Looking back and looking forward:  Highlights from NCVHS’s 

10th Report to Congress on HIPAA 

 How well are the current standards and regulatory processes 

serving the goals of health improvement 

 NCVHS’s agenda for the next 12-18 months 

 Community initiatives and how they are reshaping the health 

information landscape 

 Collaborative leadership opportunities for HIPAA COW 

Linda Kloss, Kloss Strategic Advisors 

Ms. Kloss has been a champion in advancing health information 

management practices within the healthcare industry.  In 2011, 

she was appointed to a term on the National Committee on Vital 

and Health Statistics and currently co-chairs its Privacy, Confi-

dentiality and Security Subcommittee. From 1995-2010, Ms. Kloss 

served as CEO of the American Health Information Management 

Association (AHIMA) leading 60,000 health information manage-

ment professionals worldwide.  AHIMA was one of founders of 

the Certification Commission for Health IT, and Ms. Kloss served 

on its board.  She has served on the boards of the National Alli-

ance for HIT, the Steering Committee of Connecting for Health, 

the Leadership Council of the e-Health Initiative, and the govern-

ance planning committee for the National eHealth Collabora-

tive.  Ms. Kloss was a sponsor for the Healthcare Administrative 

Simplification Coalition with MGMA and AAFP as well as ONC 

funded projects to identify best practices in health information 

exchange.  As principal for Kloss Strategic Advisors, she now 

speaks and writes on information asset management, organization 

development, and change leadership.  

Vendors featuring HIPAA-related products  

and services will be on site.  

Mark your calendar for our Fall Conference!! 

Friday, October 19th, 2012 

Radisson Paper Valley Hotel, Appleton 

Privacy/Security Session 1 - An Update from OCR 

on HIPAA Enforcement 
OCR’s presentation will focus on its recent enforcement efforts 

with respect to HIPAA’s Privacy, Security, and Breach Notifica-

tion Rules, in light of the mandate under the HITECH Act for 

HHS to strengthen the privacy and security protections for 

health information and to improve the workability and effective-

ness of the HIPAA Rules. In this session, we will cover:  

 Recent Enforcement Activities 

 Civil  Money Penalties 

 Resolution Agreements 

 Status of Regulatory Activities and Developments 

 Status of Audit Program 

Privacy/Security Session 1 - (Cont’d) 

Kurt Temple, United States Department of 

Health and Human Services (HHS), Office for 

Civil Rights (OCR), Region V 

Mr. Temple is the Acting Deputy Regional Manager with the 

United States Department of Health and Human Services 

(HHS), Office for Civil Rights (OCR), Region V, in Chicago, Illi-

nois.  He has also served OCR Region V as an Equal Opportunity 

Specialist and a Supervisory Equal Opportunity Specialist.  In 

those capacities, Mr. Temple has investigated HIPAA and civil 

rights matters, participated in compliance reviews, and engaged 

in outreach and training events for OCR since July 2003.  Re-

cently, he presented training modules on the Security Rule and 

OCR enforcement efforts under HIPAA as part of OCR’s train-

ing of State Attorneys General. 

Privacy/Security Session 2 - An Overview of the 

HIPAA COW Risk Toolkit  
As you probably already know, the HIPAA Security Rule requires 

that Covered Entities and Business Associates complete a Secu-

rity Risk Analysis, assess potential risks and vulnerabilities of 

their electronic protected health information (ePHI), and then 

mitigate them to a reasonable and appropriate level.  Once this 

has been completed, organizations are also required to perform 

periodic evaluations.  On the surface this may sound easy, espe-

cially since the HIPAA Security Rule does not require any par-

ticular type of process and can be tailored to the size and struc-

ture of your organization.  After taking a good look at the 

HIPAA Security Rule, however, most have asked this question: 

What is the best way to start and complete this process?  This 

is not an easy question to answer.  The focus of this session will 

be on the newly created HIPAA COW Security Risk Analysis & 

Risk Management Toolkit.  Topics discussed will include an over-

view of the documents in the Toolkit, a method on how to get 

started doing a risk assessment, and how to use this Toolkit in 

your organization to help you meet these requirements. 

Holly Schlenvogt, MetaStar/WHITEC 
Ms. Schlenvogt is an HIT Specialist at the Wisconsin Health 

Information Technology Extension Center (WHITEC).  She is 

also their Privacy and Security lead and facilitates HIPAA Secu-

rity Risk Analyses for organizations needing assistance in meet-

ing this Meaningful Use (MU) objective.  At a national level, she 

is on several privacy and security networking groups with other 

Regional Extension Centers which create tools to help organiza-

tions meet the MU requirements; she co-chairs the Advisory & 

Liability groups.  She has over 20 years of diverse health care 

experience in a variety of patient care settings.  Active with 

HIPAA COW since 2002, Ms. Schlenvogt is currently a Board 

member, is the Executive Vice President, and participates in the 

Privacy & Security Networking Groups.  She led the Security 

Risk sub-group that wrote the new HIPAA COW Security Risk 

Analysis & Risk Management Toolkit.  She has a Master of Sci-

ence in Health Services Administration, a BA in Psychology, Cer-

tificate in Ethnic Studies, and a Certificate in Project Manage-

ment.   



EDI Session 1 - Administrative Simplification: 

The Next Round of HIPAA 
Participate in an interactive session on the impacts of operating 

rules on the claim status and eligibility transactions as well as stand-

ards for EFT and the remittance advice. Discussion will include delv-

ing into the challenges resulting from new standards and rules, and 

identification of questions that stakeholders need to ask of their 

trading partners.  

Gail Kocher, WEDI 
Ms. Kocher currently serves on the WEDI Board as well as a WEDI 

SNIP Steering Committee Co-Chair. She is co-chair of the Health 

Plan Identifier workgroup and a co-chair for the Education Commit-

tee. She has served in many roles within WEDI over the past ten 

years, including co-chair of WEDI’s National Provider Identifier 

Outreach Initiative (NPIOI) during its tenure and co-chair of the 

NPI subworkgroup. She has been honored with WEDI Distinguished 

Service Awards (2006, 2007, 2011) and WEDI Awards of Merit 

(2008, 2010). She was also honored with the WEDI Chairman’s 

Award in 2010.  Ms. Kocher is employed by the Blue Cross and Blue 

Shield Association (BCBSA) as Director, Industry Standards & 

eHealth in National Programs. She leads a team focused on health 

information technology, industry standards and administrative sim-

plification within the Blue system. 

Privacy/Security Session 3 - View From The 

Trenches: Breach Notification And Disclosures To 

Law Enforcement 
Our distinguished panel will discuss the real life questions on the 

two tricky issues of:  

BREACH NOTIFICATION: 

 The process used to handle evaluation of whether a particular use or 

disclosure constitutes a breach, including the tricky risk of harm 

analysis 

 The typical channels, content and volume for reports of potential 

breaches 

 How these entities handle the fluctuating resource demands needed 

to manage breaches and breach notification 

 How to evaluate whether a given breach meets the parameters for a 

"large breach" 

 Mechanisms to detect employee snooping, how it typically  manifests 

(the typical snooping scenarios), and impact on employment  

DISCLOSURES TO LAW ENFORCEMENT: 

 How to handle police requests to talk to a given patient onsite 

 How to handle police requests to be notified in advance if patient is 

to be discharged 

 Factors to consider in assessing imminent danger  

 Emergency detention / protective custody for patients intoxicated 

by alcohol (51.15 and 51.45) 

Moderator and Presenter:  

Sarah Coyne, Quarles & Brady LLP 
Ms. Coyne is national chair of the health law group at Quarles & 

Brady LLP and is a partner in the firm's Madison office.  She was 

named Health Law Attorney of the Year for 2011 by the Wisconsin 

Bar Association.  Ms. Coyne's law practice focuses on all aspects of 

regulatory health care law, with a particular specialty in hospital 

regulation.  She is considered a national expert on issues relating to 

electronic health records and all associated legal issues (HIPAA 

privacy and security, meaningful use, legal implications of integrating 

electronic records with physician groups and other entities). She 

has served on the Board of Directors of of HIPAA COW since 2003, 

and is currently serving as secretary on their Executive Committee.   
Panelists:  

Nancy Davis, Ministry Healthcare 
Ms. Davis has worked in a variety of health care settings, most re-

cently in the management of the privacy and security of patient 

health information as the Director of Privacy for Wisconsin-based 

Ministry Health Care.  She has leadership experience in privacy/

security, compliance, health information management, quality assess-

ment, risk management, and safety.   She has spoken for a variety of 

healthcare professional groups and written several articles on topics 

that fall into her field of experience.  Ms. Davis has been a member 

of the HIPAA COW Board of Directors since 2002 and is the Co-

Chair of the Privacy Networking Group for HIPAA COW.   

Matt Moran, Wheaton Franciscan Healthcare 
Mr. Moran is Vice President and Assistant General Counsel at 

Wheaton Franciscan Healthcare.  As in-house counsel at a large 

health system, he provides legal counsel, education, and assistance in 

the areas of risk management, litigation, compliance, medical staff, 

bioethics, and regulatory issues.  Mr. Moran works closely with 

Wheaton’s IS, Medical Records, and Compliance Departments on 

matters involving patient privacy rights under HIPAA and state law 

and recently gave a presentation titled Disclosure of Patient Infor-

mation to Law Enforcement Agencies.  He earned his undergraduate 

degree from St. Norbert College and law degree from Valparaiso 

University School of Law.  

EDI Session 2 - Preparing for Claims Attachments 
The Affordable Care Act mandates that the Claim Attachment 

transaction standard and associated operating rules be adopted by 

January 1, 2014 and effective by January 1, 2016. In November 

2011, NCVHS held hearings on a number of administrative simplifica-

tion topics, including claims attachments. This program will provide 

attendees an overall view of the standards that will be proposed for 

HIPAA adoption. The session will also examine current initiatives 

related to claims attachments from other industry segments, such 

as Office of National Collaboration Standards and Interoperability 

Framework.  This is also an opportunity to share your thoughts on 

Claims Attachments before the next NCVHS hearing anticipated in 

first quarter of 2013. 
Durwin Day, Health Care Service Corporation 
Mr. Day has more than 25 years of service at Health Care Service 

Corporation.  During that time, he worked the first Medicare pilot 

project for Claims Attachments.  He currently works for the HCSC 

Enterprise Health Care Management department, focusing on Health 

Information Technology.  For the past 15 years, Mr. Day has served 

as a volunteer at ASC X12, HL7, WEDI, CAQH-CORE, HITSP, 

HIMSS, and most recently on ONC S&I Framework initiatives.  For 

WEDI, he conducted several webinars and educational sessions on 

Claim Attachments.  At ASC X12, he co-chaired the Patient Infor-

mation Workgroup that is responsible for publishing the 275 Claim 

Attachment Implementation Guide. 

Privacy/Security Session 3 - (Cont’d) 

Dan Weissberg, UW Hospital and Clinics 
Mr. Weissburg has been the Compliance and Privacy Officer at Uni-

versity of Wisconsin Hospital and Clinics (UWHC) in Madison since 

2007.  Included among his responsibilities at UWHC is directing the 

Privacy/Security Breach Investigation Team. He has practiced 

healthcare law for 21 years, previously with firms in Washington DC 

and Chicago.  He is widely published and was previously the Editor-in-

Chief of the CCH Healthcare Compliance Portfolio.  His law degree is 

from George Mason University School of Law, and he earned a BA in 

Political Science and History from UW-Madison. 



Cancellation Policy: HIPAA COW reserves the right to substitute facul-

ty  or cancel or reschedule programs due to low enrollment or other un-

foreseen events. If, for any reason, HIPAA COW must cancel this pro-

gram, registrants will receive a full refund of the registration fee (or a 

credit to be used for a future HIPAA COW event). Should you be unable 

to attend, a refund, less a $25 processing fee, will be given for cancella-

tions received 72 hours prior to the event.  There will be no refund given 

if notice is given less than 72 hours prior (even if weather related).  Sub-

stitutions can be made anytime before the start of the event. 

Thank you to our  

2012 HIPAA COW Sponsors: 
 

 
GOLD:  

SILVER: 

BRONZE: 

EDI Session 3 - 5010 Update—It’s Live!! 
Even though CMS granted a 90 day extension, that does not 

mean you should not be 5010 compliant RIGHT NOW!!  Join our 

panel discussion to see how things have been going since the 

1/1/12 implementation date.  You will have an opportunity to sub-

mit questions to our panel prior to the event when you register 

for the conference using our new online registration system.  Or 

you can bring any questions that you may have with you to the 

session that day.  We encourage you to speak up and participate! 
Moderator and Presenter:  

Greg Margrett, OptumInsight 
Mr. Margrett has held a variety of roles in healthcare IT over 

the past 12 years, and is currently Director of Product Manage-

ment for the OptumInsight (formerly Ingenix) Workers’ Com-

pensation Clearinghouse (IWCC).  Prior to this role, Greg served 

as Director of Payer and Channel Partner Services for 

Netwerkes, an OptumInsight clearinghouse based in Wisconsin.  

His background before joining Netwerkes in 2007 included serv-

ing as a HIPAA/Clearinghouse project manager and payer ac-

count manager for a number of clearinghouses.  Mr. Margrett 

currently serves as president of HIPAA COW, and has been a 

presenter at previous HIPAA COW conferences and webinars as 

well as at regional and national industry functions (WEDI, 

AFECT, AHIP). 
Panelists:  

Christol Greene, Anthem 
Ms. Green is a Senior EDI Business Consultant for WellPoint Inc. 

under the EDI Strategic Partnership division.  She has 25 years 

of  healthcare experience, and for over 15 years, has been ac-

tive in implementing and integrating healthcare electronic trans-

actions.  Including HIPAA 4010A1 and current work with HIPAA 

5010 (errata version). Provider focus, education and migration 

have been at the forefront of Christol’s work with WellPoint 

Inc. /Anthem BCBS.  Ms. Greene has been involved with industry 

groups such as WEDI, National Plan Automation Group (NPAG), 

CO SNIP, MO SNIP and HIPAA COW. She began working for 

BCBS of CO/NV in 1998 which is now under the WellPoint/

Anthem Umbrella. 
Janet VanBarriger, Marshfield Clinic 
Ms. VanBarriger joined the Marshfield Clinic in 1995. She's held 

several positions in Information Systems, with her primary focus 

in project management, and she has led development teams for 

software enhancements related to HIPAA regulations, the EMR 

development, the system wide IPT conversion and their wireless 

device development and implementation. Four years ago, Ms. 

VanBarriger accepted a newly created EDI Project Specialist 

position in Patient Financial Services. In this role, she is respon-

sible for oversight of all EDI transactions and troubleshooting. 

She also is the project lead for the implementation of new 

transactions and standards, and represents the Clinic in various 

WEDI Subworkgroups. 

Joe Makowski, Optum/Netwerkes 
Mr. Makowski has served as the Netwerkes EDI Manager for 

five years and recently assumed the role of Senior IT Business 

Analyst.  He is the Netwerkes 5010 Product Owner and partici-

pated in the 5010 solution design, development, testing, and 

communication aspects of the project.  Mr. Makowski is respon-

sible for all of the provider conversions in Netwerkes to 5010. 

Going Green: 
In an effort to reflect the environmental changes going on 

around us, HIPAA COW is “Going Green”. Session handouts will no 

longer be printed but they will be made available prior to the 

conference so attendees can download the handouts to their mo-

bile devices or print their own handouts should they choose to do 

so.  An email with a link to the presentations will be sent to all 

registered attendees a few days prior to the event.   

eHealth Track:  
HIPAA COW will incorporate eHealth topics into the Privacy/

Security Track at this event, when possible. A full track for 

eHealth will be planned again at the Fall Conference in 2012, if it 

is determined that there is enough interest in eHealth topics at 

the time conference planning begins.   


