
 

 
 

HIPAA Collaborative of Wisconsin HIPAA Collaborative of Wisconsin   

2013 Fall Conference2013 Fall Conference  

The Many Hats of HIPAA!!The Many Hats of HIPAA!!  

October 18, 2013October 18, 2013 

PROGRAM SUMMARY: EVENT LOCATION: 

Glacier Canyon Lodge 
(Wilderness Territory)       

45 Hillman Road 

WI Dells, WI 53965 

Directions:  

Take I-90/94 to exit 92 and 

go north. After the stop 

light, go 4 blocks.  The      

Wilderness Resort is on the 

right side of the street.  

HOTEL ROOM  

RESERVATIONS:  

For reservations made by 

Friday, September 27th 

the room rate for                   

Thursday evening is      

$99 for a Double Queen. 
(After that date, availability 

and rate can’t be guaranteed).   
Please call the                      

Glacier Canyon Lodge at                

1(800)867-9453               

and ask for reservations.                         

Then request a room in the 

HIPAA COW Block.   
*Rates are subject to 11.5% 

tax and a $9.95 resort fee.   

**A limited number of rooms 

are being offered for Friday 

evening at a special                        

negotiated rate of $120.  

Registration & Continental 

Breakfast 

Welcome & Introductions- 

President Greg Margrett 

Keynote– Adam Greene     

          Davis Wright Tremaine 

Break-A chance to visit with      

 our Exhibitors 

Session 1-Privacy/Security   

or EDI 

Lunch-Networking with     

fellow attendees 

Session 2-Privacy/Security 

or EDI  

Break-A chance to visit with 

our Exhibitors 

Session 3-Privacy/Security, 

EDI or Technology Roundtable  

8:00-8:50 

 

8:50-9:00  

 

9:00-10:15 

 

10:15-10:45 

  

10:45–12:00 

 

12:00–1:00  

 

1:00-2:15   

  

2:15-2:30  

 

2:30-3:45          

Questions? admin2@hipaacow.org or (651)340-6426 

Our Fall Conference  

will Feature: 

 Convenient online regis-

tration with the ability to 

pay via check or Pay Pal. 

 Continued low registration 

rates of $125 for Early 

Bird (before September 

27) and $150 thereafter. 

 Very affordable hotel 

room rate of $99.  

 Fun WI Dells area which 

is easily accessible off of     

I-94. 

 Breakout sessions that 

will cover Privacy,         

Security, and EDI topics. 

Registrations for all HIPAA COW Events 

will now be taken ONLINE ONLY!   
 

Please go to our website 

www.hipaacow.org.  
  

Then, go to the Events Page  

for complete details and to register online.   

HIPAA 101 Education Materials:  
HIPAA COW has several HIPAA 101 educational       

materials available on its website.  These materials may 

be especially beneficial to individuals new to HIPAA.  If 

you have a limited understanding of HIPAA, we recom-

mend you view these prior to attending our conference, 

as our sessions tend to be more advanced.  These     

materials are available on our website resources page:  

http://hipaacow.org/resources. 

Organizations 

that help     

promote this  

conference  

include: 

HFMA    WHA   

WHIMA 

Continuing   

Legal        

Education 

(CLE) Credits: 

This entire 

program has 

been approved 

for 6.0                      

General      

Wisconsin CLE 

Credits!! 

http://hipaacow.org/resources/


Keynote Session - Time to Take the Training 

Wheels Off – Adjusting to New HIPAA Challenges 

This session will cover:  

 The importance of updating HIPAA programs based on new 

regulations and enforcement priorities 

 Impact of breach notification rule on compliance priorities 

 Changing nature of enforcement actions at the federal and 

state level 

 Addressing HIPAA privacy, security, and transactions re-

quirements among competing budget priorities 

Adam Greene, Davis Wright Tremaine 
Mr. Greene, a nationally-recognized authority on HIPAA and the 

HITECH Act, primarily counsels health care systems and tech-

nology companies on compliance with the HIPAA privacy, securi-

ty, and breach notification requirements. He is a former regula-

tor at the U.S. Department of Health and Human Services 

(HHS), where he played a key role in administering and enforc-

ing the HIPAA rules. At HHS, Mr. Greene was responsible for 

determining how HIPAA rules apply to new and emerging health 

information technologies and he was instrumental in the devel-

opment of the current enforcement process. His work at HHS 

during the evolution of HIPAA and related regulations has given 

him a keen understanding of agency interactions with the health 

care community. Mr. Greene has written numerous articles on the 

HIPAA rules and is a frequent speaker on the subject. He also 

serves as the Chair of the HIMSS Cloud Security Workgroup 

and as a member of the AHIMA Emerging Issues Practice Coun-

sel and is a regular contributor to Davis Wright Tremaine's Pri-

vacy and Security Law Blog, PrivSecBlog.com. 

Cancellation Policy: HIPAA COW reserves the right to substitute faculty  or 

cancel or reschedule programs due to low enrollment or other unforeseen events. 

If, for any reason, HIPAA COW must cancel this program, registrants will receive 

a full refund of the registration fee (or a credit to be used for a future HIPAA 

COW event). Should you be unable to attend, a refund, less a $25 processing fee, 

will be given for cancellations received 72 hours prior to the event.  There will be 

no refund given if notice is given less than 72 hours prior (even if weather relat-

ed).  Substitutions can be made anytime before the start of the event. 

Going Green: In an effort to reflect the environmental chang-

es going on around us, HIPAA COW is “Going Green”. Session 

handouts will no longer be printed but they will be made available 

prior to the conference so attendees can download the handouts to 

their mobile devices or print their own handouts should they choose 

to do so.  An email with a link to the presentations will be sent to all 

registered attendees a few days prior to the event.   

Privacy/Security Session 1 - (Continued) 

Moderator:  

Tom Shorter, Godfrey & Kahn 
Mr. Shorter is a shareholder in Godfrey & Kahn’s Madison office 

and is Chair of the Firm’s Health Care Team. He represents hos-

pitals, physicians’ groups, research institutions and health care 

related organizations, as well as other businesses, providing 

counsel in health care, corporate, labor and employment and reg-

ulatory matters. Mr. Shorter is currently the Chair of the AHLA 

Labor & Employment Practice Group as well as the Health Law 

Section of the Wisconsin State Bar.  He has been recognized as 

one of the Best Lawyers in America in Health Law and recently 

recognized as a Lawyer of the Year in Health Care Law for 2013. 

Panelists:  

Nancy Davis, Ministry Health Care 
Ms. Davis has worked in a variety of health care settings in mul-

tiple roles from health information management to risk manage-

ment.  She is currently employed as the system Privacy Officer 

for Ministry Health Care.   She has spoken and published on a 

variety of privacy and security topics.  She has been actively 

involved with the American Health Information Management 

Association’s privacy initiatives.   She has been involved with 

HIPAA COW for 12 years and serves as the co-chair of the   

Privacy Networking Group. 

Peg Schmidt, Aurora Health Care 
Ms. Schmidt is the Chief Privacy Officer for Aurora Health 

Care.  In that role she is responsible for the Privacy Compliance 

program across the entire integrated health system that in-

cludes 30,000+ employees and 15 hospital campuses, 172 clinic 

sites, 70+ community pharmacies, in more than 90 communities 

throughout  Wisconsin. Her professional background is in Health 

Information Management as an RHIA and holds additional cre-

dentials as Certified in Healthcare Privacy and Security. She is 

currently a member of the AHIMA Privacy & Security Council.  

Theresa Smithrud, Mercy Health System 
Ms. Smithrud serves as Director of HIM & Privacy Officer for 

Mercy Health System.  She received her BS in HIM from UW-

Milwaukee and her MA in HIM from the College of St. Scholasti-

ca.  She holds the CHPS (Certified in Healthcare Privacy and 

Security) credential through AHIMA.  Ms. Smithrud has experi-

ence with the full spectrum of state and federal medical privacy 

regulations applicable to providers in WI and IL,  She has served 

on workgroups for the Wisconsin Health Information Security 

and Privacy Collaboration (HISPC) Project.  She has been a 

speaker for HIPAA COW, WHIMA, Wisconsin Epic Users Group 

(WIEUG), and Epic HIM Spring Forum.   

Privacy/Security Session 2 - BYO Trouble – 

Strategies for Implementing BYOD Under HIPAA 

This session will address the government’s expectations for mo-

bile device privacy and security, the need to identify an approach 

that fits the organization, recognizing when policies are not 

enough, and the benefits and drawbacks of virtualization 

Please join us for what is sure to be a very interesting and in-

formative session.   

Adam Greene, Davis Wright Tremaine 
See bio from previous session.   

Privacy/Security Session 1-Transitioning Without 

Harm – The New Breach Notification Standard 

Tom Shorter will moderate a panel discussion addressing the 

HIPAA/HITECH Omnibus Rule change to Breach Notification 

that removed the “harm” threshold and replaced it with the pre-

sumption that each impermissible use or disclosure of PHI is a 

breach unless an exception applies or there is a low probability 

that PHI has been compromised, as determined through risk as-

sessment.  Panelists from Aurora Health Care, Mercy Health 

System, and Ministry Health Care will share how they have tran-

sitioned to the new standard through policy, procedures, and 

processes.  Additionally, the panelists will address whether or 

not the “harm” threshold still has merit under the new rule. 



EDI Session 1 - Preparing for the ICD-10    

Paradigm Shift  
Learn more about how payers will use maps to mitigate their 

initial processing of ICD-10 codes and how maps enable finan-

cial impact assessments.  Understand the importance of ICD-

10 to quality reporting, coverage, utilization management and 

compliance implications that could impact reputational capi-

tal.  Hear suggestions of how to mitigate potential impacts and 

enlighten executive leadership regarding the unforeseen para-

digm shift ICD-10 is expected to commence. 

Valerie Rinkle, Navigant Consulting Services 
Ms. Rinkle is the Associate Director for Navigant Consulting 

Services.  She has over thirty years healthcare reimbursement 

experience including over a decade in nationwide consulting to 

Hospitals and Physicians on Medicare Part B payment systems, 

coding and compliance and a decade in revenue cycle manage-

ment for Asante Health System in southern Oregon.  Ms.     

Rinkle is the author of numerous articles on OPPS, ICD-10 and 

a frequent teleconference speaker.  She is the former Reim-

bursement Manager for UCSF Medical Center and has previous 

government experience with Dept. of Health & Human Services 

and former HCFA, now CMS. 

EDI Session 2 – The Operating Rules and ERA/

EFT – Roundtable Discussion 

The upcoming Operating Rule deadlines call for all Covered En-

tities to implement ERAs (835s) and Electronic Funds Transfer 

(EFT).  This session will be a roundtable discussion with payer, 

large provider, and small provider representatives.  They will 

discuss where their organizations are at relative to processes 

around making these transactions available, enrolling for them, 

and implementing them.  The discussion will involve learning 

what pitfalls to avoid, and attendees should leave with actiona-

ble items to move forward in the most efficient manner possi-

ble.  Attendee participation will be strongly encouraged! 

Lynn Benson, Humana  
Ms. Benson is an eBusiness Consultant for Humana.  She works 

with all providers on getting them connected to receive Hu-

mana’s ERA/EFT (Electronic Remittance Advice & Electronic 

Funds Transfer).  Ms. Benson has also worked with providers on 

educating them on all of the great functionalities we have on 

Humana.com or Availity.com.  She has been in this role for 7 

years and has a wide knowledge base of all areas within Hu-

mana. 

Melissa Bruechert, Holy Family Memorial 
Ms. Bruechert has been employed at Holy Family Memorial for 

the past 16 years, and is currently acting as a Systems Ana-

lyst.  She has assisted with the building, testing and implemen-

tation of Holy Family’s current PM system.  Ms. Bruechert is 

the project lead with regards to testing and implementation of 

EFT and ERA with various payers. 

Connor Prahl, WPS Insurance 
Ms. Prahl has worked for WPS for over 26 years. She became 

more involved in the HIPAA transactions when working on the 

5010 for the WPS Commercial business. Since then she has 

become more involved in all of the HIPAA transactions from 

the business side perspective. She is currently responsible for 

the HIPAA transactions that are produced from the commer-

cial systems prior to them going through the EDI department 

for editing and distribution.  

Linda Klapperich, Ministry Health Care 
As System Manager of PFS Operations, Ms. Klapperich is re-

sponsible for managing the revenue cycle units of customer 

service, cash posting, and credit & collection operations for 

eight hospitals and numerous clinics.  She is responsible for 

assuring regulatory compliance and promoting standardization 

and best practices throughout the organization. Ms. Klapperich 

has 25+ years of healthcare business experience.  She earned a 

Bachelors Degree in Business Administration at Concordia Uni-

versity, as well as Associate Degrees in Accounting and Data 

Processing from District One Technical College.  She is a Certi-

fied Patient Account Manager and National member of AAHAM. 
Michael Schram, OS Inc.  
Mr. Schram has over 6 years of experience designing, develop-

ing, and implementing software and resources in Health Care 

with a focus on EDI.  He has researched and implemented Core 

Operating Rules for the eligibility and claim status transactions 

in systems at the University of Wisconsin Hospital and Clin-

ics.  He now develops software at OS Inc. and is exposed to 

the challenges of working with the remittance and claim trans-

actions. 

Privacy/Security/eHealth Session 3- Don't     

Reinvent The Wheel: HIPAA COW Task Force 

Deliverables For Notices Of Privacy Practice and 

Business Associate Agreements 
Our presenters will discuss the work product of two HIPAA 

COW task forces that have carefully analyzed two major as-

pects of the HIPAA Final Omnibus Rule - Notices of Privacy 

Practices and Business Associate Agreements.  This session will 

contain a brief refresher of the aspects of the new rules ap-

plicable to these two topics, and then will walk the audience 

through the deliverables and the process for where and when 

to use the work product and how it dovetails with entity poli-

cies and procedures.   
Sarah Coyne, Quarles & Brady, LLP 
Ms. Coyne is national chair of the health law group at Quarles 

& Brady LLP, and has an active practice advising hospitals on all 

regulatory issues with a focus on health information is-

sues.  Sarah was named Health Law Attorney of the Year for 

2011 by the Wisconsin Bar Association.  She holds a Martindale

-Hubbell AV Peer Review rating, was listed in The Best Lawyers 
in America and Madison Magazine Top Lawyers and was select-

ed as a 2013 Leader in the Law by the Wisconsin Law Journal.  
Heather Fields, Reinhart Boerner van Dueren 
Ms. Fields is a shareholder in the firm's Health Care Practice 

and the Tax-Exempt Organizations group. She addresses a 

wide variety of health care regulatory and transactional issues 

in her practice, focusing on the representation of hospitals and 

health systems.  She has significant experience in advising cli-

ents regarding compliance with licensure, accreditation, fraud 

and abuse laws, HIPAA privacy, state confidentiality require-

ments, tax-exemption requirements, clinical research and IRB 

requirements.  She is Certified in Healthcare Compliance (CHC) 

and a Certified Compliance and Ethics Professional (CCEP).  Ms. 

Fields also is a frequent speaker on health care issues.   



Vendors featuring HIPAA-related products     

and services will be on site.  

Mark your calendar and plan to attend our 2014 Conferences!! 
2014 Mega Healthcare Conference ~ January 29-31, 2014 

      Kalahari Resort, Wisconsin Dells 

Spring Conference ~ April 11, 2014 

       Holiday Inn and Convention Center, Stevens Point 

Fall Conference ~ October 17, 2014 

                              Madison Marriott West, Middleton 

EDI Session 3 - Future Regulations for Transac-

tions and Operating Rules  
This session will look at the landscape for the remaining regula-

tions under the Accountable Care Act (ACA).  The Secretary of 

Health and Human Services is required to adopt operating rules 

for Claims, Enrollment, Premium Payments, Attachments, Refer-

rals and Authorizations no later than January 1, 2014. We will 

look at the work already underway by the Operating Rules entity 

and other industry groups as they look ahead to business re-

quirements for the remaining transactions. We will navigate the 

remaining regulations required over the next several years 

around the adoption of Health Plan Compliance Certification and 

the adoption of standards and operating rules for Attachments.  

Debbi Meisner, Emdeon 
Ms. Meisner is the Vice President of Regulatory Strategy for 

Emdeon. She is responsible for tracking the industry standards 

organizations and administration simplification regulations. In 

this role she is responsible for reporting to senior management 

and coordinating Emdeon’s involvement in the development of 

standards.  She chairs the Emdeon Standards Steering Commit-

tee where industry standards are reviewed and corporate stand-

ards are developed and maintained.  Ms. Meisner has a tremen-

dous knowledge of both the provider and payer perspectives as 

well as the complexity of the clearinghouse role.  She has over 

40 years of experience in the health care industry and over 20 

years in EDI.  During this time, she has been an active partici-

pant in X12N and currently co-chairs the Program Management 

Task Group. Ms. Meisner is a member of the WEDI Board of 

Directors and co-chairs the Transactions and Codes Sets Sub-

committee. She also participates in the HL7 Attachment 

Workgroup, CAQH CORE, the National Uniform Billing Commit-

tee and the National Uniform Claim Committee and is a Commis-

sioner for The Electronic Healthcare Network Accreditation 

Commission (EHNAC). 

Security Technology Roundtable Discussion 
Evaluations from previous HIPAA COW meetings have suggested 

the need for more technical details.  Since you asked for it, here 

it is!  This session will be an open forum to ask questions about 

dealing with technical details.  We are prepared to discuss risk 

analysis, encryption technologies, configuring hardware, auditing, 

and methods small organizations use to meet technical security 

needs.  We hope to generate a group discussion of topics that 

interest those who are attending. 
Moderator:  

Jim Sehloff, Caretech Solutions 
Mr. Sehloff is an Information Security Analyst with Caretech 

Solutions at Holy Family Memorial.  He started the HIPAA com-

pliance program at HFM and has been working on HIPAA and 

security related projects since the mid-90’s.  He also supports 

several Meditech modules including lab and the Meditech Magic 

operating system.  Mr. Sehloff is one of the HIPAA COW Secu-

rity Networking Group co-chairs.   

Panelists:  

Todd Demers, Polk County Government 
Mr. Demers has been the I.T. Director for Polk County Govern-

ment for the past 14 years.  His field of expertise for the past 

20 years is in security technology with a bachelor’s in Computer 

Science and certified as a  Forensic Computer Examiner.   Mr. 

Demers has been a member of the Government Information Pro-

cessing Association of Wisconsin (GIPAW) for 12 years and has 

sat on the GIPAW board of directors for 3 of those 12 

years.  During his tenure, he has spearheaded several projects 

that focused on the security, availability and the integrity of all 

governmental information.  

Lee Kadel, Wheaton Franciscan Healthcare 
Mr. Kadel has worked in the IT field for over 25 years, including 

the last 11 years as an Information Security Analyst for 

Wheaton Franciscan Healthcare. He holds, or has held, multiple 

industry certifications including MCSE, CCSA, CCA, NTCIP, 

GSEC, and GHSC. Mr. Kadel is an active member of several in-

dustry organizations, including the FBI InfraGard program, as 

well as serving on the HIPAA COW Board, the HIPAA COW Se-

curity Networking Group, and is a co-founder and co-chair of the 

HIPAA COW Risk Management Networking Group. 
Scott Vaughan, Richland Hospital 
Mr. Vaughan has his Masters in Information Systems from the 

University of Phoenix. He is the Network Specialist and HIPAA 

Security Officer for the Richland Hospital, Inc. a non-profit 

critical access hospital in southwest Wisconsin. His technical 

responsibilities involve system and network management and to 

maintain and upgrade the hospital’s EHR. He is helping to develop 

a best practice that is fiscally obtainable for the small rural 

hospital that involves securing the networks, EHR system along 

with the patient’s electronic health information. 

Thank you to our 2013 HIPAA COW Sponsors: 

 

 

GOLD:  

SILVER: 

BRONZE: 


