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2014 Spring Conference2014 Spring Conference  
Thirsty for HIPAA Knowledge? Thirsty for HIPAA Knowledge?   

You Are Not Alone!You Are Not Alone!  

April 11, 2014April 11, 2014 

PROGRAM SUMMARY: EVENT LOCATION: 

Holiday Inn Hotel & 

Convention Center  
1001 Amber Avenue 

Stevens Point, WI 

Directions:  

I 39 to Exit 158 ~ Hwy 10.  

Take Hwy 10 (Main Street) 

East for about 1 mile. Hotel 

will be on your left.   

HOTEL ROOMS:  

For reservations made by 

Friday, March 21st,  

the room rate for                   

Thursday evening is $99 
(After that date, availability and 

rate can’t be guaranteed).   
Reservations:  

By Phone: Call the hotel 

directly at 1(715)344-0200 

press “1”  for reservations.   

Then request a room in the 

HIPAA COW Block.   

Online: Go to: 
www.holidayinn.com/stevenspointwi 

On the left hand side of 

the screen, enter HIP in 

the "Group Code" box.     

Continue with your         

reservation information.  

Registration & Continental 

Breakfast 

Welcome & Introductions- 

President Greg Margrett 

Keynote–Tom Walsh,  

            Tom Walsh Consulting 

Break-A chance to visit with      

 our Exhibitors 

Session 1-Privacy/Security   

or EDI 

Lunch-Networking with     

fellow attendees 

Session 2-Privacy, EDI or 

Security Technology  

Break-A chance to visit with 

our Exhibitors 

Session 3-Privacy, EDI or 

Security Technology  

8:00-8:50 

 

8:50-9:00  

 

9:00-10:15 

 

10:15-10:45 

  

10:45–12:00 

 

12:00–1:00  

 

1:00-2:15   

  

2:15-2:30  

 

2:30-3:45          

Questions? admin2@hipaacow.org or (651)340-6426 

Our Spring Conference  

will Feature: 

 Convenient online regis-

tration with the ability to 

pay via check or Pay Pal. 

 Continued low registration 

rates of $125 for Early 

Bird (deadline March 21) 

and $150 thereafter. 

 Very affordable hotel 

room rate of $99.  

 Convenient “middle of 

state” location, easily ac-

cessible off of I-39. 

 Breakout sessions that 

will cover Privacy,         

Security, and EDI topics. 

Registrations for all HIPAA COW Events 

will now be taken ONLINE ONLY!   
 

Please go to our website 

www.hipaacow.org.  
  

Then, go to the Events Page  

for complete details and to register online.   

HIPAA 101 Education Materials:  
Our website has materials specifically designed to pro-

vide an introduction to HIPAA basics.  These materials 

may be especially beneficial to individuals new to 

HIPAA.  If you have a limited understanding of HIPAA, 

we recommend you view these prior to attending our 

conference, as our sessions tend to be more ad-

vanced.  These materials are available on our website 

resources page: http://hipaacow.org/resources. 

Organizations 

that help     

promote this  

conference  

include: 
 

HFMA ~ WEDI 

WHA ~ WHIMA 

Continuing   

Legal        

Education (CLE) 

Credits: 

This entire   

program has 

been approved 

for 6.0                      

General       

Wisconsin CLE 

Credits!! 

http://www.holidayinn.com/stevenspointwi
http://hipaacow.org/resources/


Keynote Session - Are You Ready For An OCR 

Audit?  
In 2012, the Office for Civil Rights (OCR) had conducted 115 

random audits and in November of 2012, began conducting au-

dits for Meaningful Use compliance. Is your organization ready 

for an OCR audit from?  

This educational session will walk attendees through the three 

types of audits being conducted, what could be expected, and 

how to prepare for an audit. Audience members will be provided 

with practical “how to” advice, supporting examples, and some 

“takeaways” that can be leveraged within their own organiza-

tions.  

After the keynote session, participants should be able to:  

 Identify the three types of OCR audits  

 Explain the type of documentation that could be needed 

prior to and during an audit  

 Leverage the HIPAA Audit Program Protocol, which is used 

by the OCR auditors, as a way to evaluate compliance  

 Begin building their “book of evidence”  

Tom Walsh, Tom Walsh Consulting 
Mr. Walsh, CISSP is a nationally recognized speaker and a co-

author of four books on healthcare information security. He 

and his business partners assist healthcare organizations 

throughout the country with their information security pro-

grams. Mr. Walsh has over 22 years of information security 

experience. Prior to starting his healthcare consulting business 

in 2003, his experience included being the first information 

security manager for a large, multi-hospital healthcare system 

in Kansas City. 

EDI Session 1 - ASC X12N – The Process, The 

Resources, and You   
ASC X12N has made changes. This session will highlight the new 

ASC X12N structure which includes Program Management, Busi-

ness Requirements and Technical Solutions, provide benefits of 

the new structure, explain how you fit into the overall develop-

ment of the standards and implementation guides, describe the 

change request process and how to submit a change and explain 

the process for submitting a request for interpretation.   

Margaret Weiker, The Weiker Group 
Ms. Weiker is President of The Weiker Group, a health care IT 

consulting company. Margaret is a results driven executive with 

extensive experience in the health care industry and in health 

care information technology/electronic data interchange.  She 

has a proven understanding of national and industry issues and is 

adept at analyzing complex situations, facilitating solutions and 

implementing change. Ms. Wiecker is passionate about creating 

and using standards and generating innovative ways to do busi-

ness.  She is a member of the National Council for Prescription 

Drug Programs (NCPDP) and serves as a Standardization Co-

Chair, Workgroup for Electronic Data Interchange (WEDI), 

Accredited Standards Committee (ASC) X12N and serves as the 

Chair of the Insurance Subcommittee, and the Designated 

Standards Maintenance Organizations (DSMO) Chair.  She is a 

recipient of the NCPDP Benjamin D. Ward Distinguished Mem-

ber Award, the Earl J. Bass e-Business Achievement Award and 

a two time recipient of the NCPDP TIME Award.   

EDI Session 2 - HPID – HIPAA Standard    

Transaction Modifications: A Business and     

Technical Perspective 
This session will provide an overview of the clarifications made to 

the HIPAA transactions to support the implementation of the 

Health Plan Identifier (HPID) and Other Entity Identifier 

(OEID).  In addition, attendees will gain an understanding of the 

business decisions to be made such as enumeration schemas, busi-

ness flow modifications, and data elements needed to facilitate 

mapping of insurance masters and routing tables.  

Laurie Darst, Mayo Clinic 
Ms. Darst is the Revenue Cycle Regulatory Advisor at Mayo Clinic. 

In this role, she serves as a HIPAA/Revenue Cycle consultant to 

Mayo Clinic’s three large group practices in Rochester, MN, 

Scottsdale, AZ, and Jacksonville, FL, and to the Mayo Health Sys-

tem sites, which encompass 62 communities in Minnesota, Wiscon-

sin and Iowa. Her primary focus includes HIPAA regulations, ad-

ministrative simplification opportunities, and industry trends im-

pacting Mayo’s revenue cycle. Ms. Darst stays abreast of these 

initiatives by actively participating in a number of state and na-

tional standard setting organizations. She is actively involved in 

numerous WEDI initiatives and is on their Board of Directors. 
Margaret Weiker, The Weiker Group 
See bio from previous session.   

EDI Session 3 – Saving Money:  A Roundtable   

Discussion on Implementing and Expanding the   

Eligibility and Claim Status Transactions 
The Eligibility (270/271) and Claim Status (276/277) transactions 

have been around for a long time.  If you haven’t implemented 

them yet, join us as we discuss how doing so can lower your cost 

of doing business even if you are a small provider office.  If you 

have implemented them, learn how you can expand your usage to 

introduce even more efficiency into your office.  A panel of ven-

dor, payer, and provider experts will discuss how to maximize the 

benefits of these transactions and drive down costs, and share 

some real-life examples of successful implementations. 

David Tucker, Wellpoint, Inc.  
Mr. Tucker has been a Lead on WellPoint’s 27x transactions since 

2002.  During the last 12 years involved with the HIPAA X12 27x 

transactions, he has lead the development and implementation of 

a standardized 27x transactions across the WellPoint Enterprise. 

David ensures that WellPoint’s 27x transactions are HIPAA, 

CAQH and Blue Cross Blue Shield Association (BCBSA) compli-

ant.  He is responsible for working with the BCBSA and the other 

Blue Plans on developing Blue Plan specific requirements for the 

27x transactions.  Mr. Tucker also participates on the X12 

270/271 Workgroup currently working on developing the next 

mandated TR3.   

Richard Farmer, Passport Health 
Mr. Farmer is the Director of Content Research for Passport 

Health Communications and is a subject matter expert in the 

technical and business aspects of the HIPAA real-time transac-

tions.  He currently serves as a co-chair of the WEDI 27x Sub-

workgroup and has been active in the X12 committees that devel-

op the 270/271 eligibility and 276/277 claim status transactions.  

Mr. Farmer has been involved in EDI software development for 

over 30 years and holds a degree in Electrical Engineering.  



Going Green: In an effort to reflect the environmental changes 

going on around us, HIPAA COW is “Going Green.” Session handouts will 

no longer be printed but they will be made available prior to the confer-

ence so attendees can download the handouts to their mobile devices or 

print their own handouts should they choose to do so.  An email with a 

link to the presentations will be sent to all registered attendees a few 

days prior to the event.   

Privacy/Security Session 2 - Pragmatic Privacy 

Professionals Collaborative Roundtable: Hearing 

The Herd 
Do you have burning questions regarding HIPAA privacy and 

security? Are there HIPAA issues that keep you up at night? 

Now is your chance to discuss those questions with a sophisti-

cated audience who knows what you are going through - a whole 

herd of HIPAA Privacy Professionals!   Dan Weissburg, Compli-

ance and Privacy Officer from UW Hospital and Clinics will be 

moderating a roundtable discussion of common and perplexing 

HIPAA questions as one of the Privacy/ Security track 

breakout sessions.  We sent out a survey in advance to get the 

conversation going but please come bursting with questions, 

stories, ideas and observations about your HIPAA privacy expe-

riences!  We want this discussion to be very useful and practi-

cal!  Those who demonstrate extraordinary contributions to the 

discussion may just win fabulous prizes!  
Dan Weissburg, UW Hospital and Clinics 
Mr. Weissburg has been the Compliance and Privacy Officer at 

University of Wisconsin Hospital and Clinics (UWHC) in Madison 

since 2007.  Included among his responsibilities at UWHC are 

directing the Privacy/Security Breach Investigation Team and 

leading “snooping” and “blabbing” investigations. 

He has practiced healthcare law for 23 years, previously with 

firms in Washington DC and Chicago.  He is widely published and 

was previously the Editor-in-Chief of the CCH Healthcare Com-

pliance Portfolio.  Mr. Weissburg’s law degree is from George 

Mason University School of Law, and he earned a BA in Political 

Science and History from UW-Madison, where he was president 

of the Order of Omega. 

Privacy/Security Session 3 - Mental Health   

Records: The Past, The Present, The Future  
Providers, health care administrators, health information pro-

fessionals and legal counsel dealing with mental health records 

have worked hard for years to understand and implement the 

interface of state and federal law governing its use and disclo-

sure.  Wisconsin’s mental health law, on the whole, has been 

more restrictive than HIPAA which has been a challenge for 

ensuring the communication necessary for seamless continuity 

of care.  In response to this challenge, legislation was developed 

to create a new section in Wisconsin's health care records law 

intended to bridge this gap and manage disclosures of mental 

health records more effectively.  The legislation recently 

passed the Legislature and at the time of this printing, awaits 

the Governor's signature.  Matthew Stanford from the Wiscon-

sin Hospital Association was significantly involved with the law's 

development and passage.  Matthew will outline the parameters 

of this legislation and then a panel of provider representatives 

will discuss the implications of the law in effectively managing 

health records in Wisconsin, and provide practical suggestions.   
Matthew Stanford, Wisconsin Hospital Association 
Mr. Stanford is the Vice President for Policy & Regulatory Af-

fairs and Associate General Counsel at the Wisconsin Hospital 

Association.  He has been a member of WHA’s government rela-

tions team since 2003, and among other issues focuses on be-

havioral health and information technology policy.  Over the 

years, he has worked with various stakeholders and groups such 

as Governor Doyle’s eHealth Board, the WIRED for Health 

Board, the Policy Committee of the Wisconsin Statewide Health 

Information Network, and the Speaker’s Task Force on Mental 

Health to identify and resolve regulatory barriers to modern 

integrated care efforts.   Mr. Stanford received his J.D. and 

Master’s of Health Administration from the University of Iowa.   

Peg Schmidt, Aurora Health Care 
Ms. Schmidt is the Chief Privacy Officer for Aurora Health 

Care.  In that role she is responsible for the Privacy Compliance 

program across the entire integrated health system that in-

cludes 30,000+ employees and 15 hospital campuses, 172 clinic 

sites, 70+ community pharmacies, in more than 90 communities 

throughout Wisconsin. Ms. Schmidt’s professional background is 

in Health Information Management as an RHIA and holds addi-

tional credentials as Certified in Healthcare Privacy & Security.  
Jean DeKeyser, ThedaCare 
Ms. DeKeyser, RN, MS, is the Executive Director for ThedaCare 

Behavioral Health.  She has responsibility for all behavioral 

health services within ThedaCare, which includes psychiatry, 

mental health outpatient, recovery services, inpatient psychia-

try services, and PHP/IOP for mental health and recovery.  As 

part of her role she works closely with primary care providers 

to collaborate and advocate for sharing of behavioral health 

records for the best patient outcomes.   

Privacy/Security Session 1-Effectively Completing 

and Documenting a Risk Analysis  
The process of assessing, analyzing, and managing security risk 

can be tricky. Often, technical and security staff get entangled 

with the “paralysis of analysis” which hinders progress. Risk 

management is about understanding, not eliminating all risks.  

This presentation provides a systematic approach for effec-

tively conducting a risk analysis and managing the residual risks 

to an acceptable level as required by the HIPAA Security Rule 

and Meaningful Use, Stages 1 and 2.  

After attending the breakout session, participants should be 

able to:  

 Identify the difference between risk analysis and risk as-

sessment  

 Define the basic steps used in completing a risk analysis: 

how to identify threats, evaluate current security controls, 

determine vulnerabilities, and prioritize risks  

 Demonstrate how to perform and document a risk analysis 

through “hands-on” exercises  

 Describe how to present a risk analysis report and manage 

risks through a remediation plan 

Tom Walsh, Tom Walsh Consulting 
See bio from previous session.   



Vendors featuring HIPAA-related products and 

services will be on site.  

Cancellation Policy: HIPAA COW reserves the right to substitute facul-

ty  or cancel or reschedule programs due to low enrollment or other 

unforeseen events. If, for any reason, HIPAA COW must cancel this 

program, registrants will receive a full refund of the registration fee (or 

a credit to be used for a future HIPAA COW event). Should you be una-

ble to attend, a refund, less a $25 processing fee, will be given for can-

cellations received 72 hours prior to the event.  There will be no refund 

given if notice is given less than 72 hours prior (even if weather relat-

ed).  Substitutions can be made anytime before the start of the event. 

Mark your calendar and plan to attend our  

2014 Fall Conference!!  
October 17, 2014: Madison Marriott West in Middleton.   

Security Technology Session 1 - Technical   

Safeguards – Assessments are Still Identifying 

Critical Gaps 
Based on HIPAA security risk assessments conducted recently, 

many organizations are missing critical technology safeguards 

that could cost their organization money and a lost reputation if 

a cybercriminal or auditor finds the weaknesses. Key takeaways 

from this presentation: 

 Where cybercriminals are focusing their attention and how 

they are successful. Some examples: 

 Missing Application Patches (Java, Adobe, etc) 

 Weak Application Development Practices 

 Weak IT component configurations  

 Overview of top technical safeguards that should be invest-

ed in. Some examples: 

 Data at rest encryption controls 

 Patch management controls that cover both OS and appli-

cations 

 Security Information Event Management systems 

 Mobile Device Management controls 

 Some examples of how clients have transitioned to stronger 

controls, such as: 

 Prioritization of investments 

 Investment in technologies that remediated multiple 

problems first 

Larry Boettger, Three Pillars Technology Solutions 
Mr. Boettger has performed risk assessments and remediation 

services for covered entities and their business associates for 

over 14 years. He has multiple security certifications including; 

Certified Information Systems Auditor (CISA), Certified Infor-

mation Systems Security Professional (CISSP) and ITIL. 

Mr. Boettger conducts lessons to clients  on information security 

best practices according to the National Institute of Standards 

and Technology (NIST) and the Center for Internet Security 

and Open Web Application Security Project (OWASP) standards. 

Some of Mr. Boettger’s recent projects to help clients prepare 

for HIPAA audits: 

 Conducted risk assessments and remediation activities based 

on HIPAA Security standards and NIST best practices 

 Created information security awareness programs for cli-

ents’ internal staff and lead the training sessions 

 Helped clients build internal assessment programs so they 

could regularly assess and maintain security controls 

 Helped clients conduct forensics when suspected breaches 

have occurred 

 Helped clients implement their audit trail mechanisms 

Security Technology Session 2 - Healthcare     

Information Security Roundtable 
Do you have a security question that you are struggling with? 

Odds are, others either are currently wrestling with the same 

issue or have developed a solution. Whether your issue is with 

HIPAA/HITECH security regulations in general, or more specifi-

cally around mobile computing, social media, access control, moni-

toring, encryption, secure email, disaster recovery, risk assess-

ments, incident response, managing a security program, you name 

it – this is the place to be! Administrative, physical, technical, 

and operational safeguards and data privacy questions are all fair 

game. Come and join your peers and let’s learn from each other! 

Past experience at HIPAACOW conferences has shown there is 

no shortage of security experts in the room willing to share.  

Larry Boettger, Three Pillars Technology Solutions 
See bio from previous session.  

Holly Schlenvogt, Three Pillars Technology      

Solutions  
Ms. Schlenvogt is a privacy and security consultant who has 

worked with the HIPAA privacy and security rules for over elev-

en years.   She is recognized for helping small to large sized or-

ganizations understand and become compliant with these regula-

tions in an organized, ethical, and straightforward way.  Ms. 

Schlenvogt has extensive experience in developing customized 

policies, procedures, forms, and education programs.  In addition, 

she has facilitated security risk analyses for over 80 covered 

entities and business associates.  As a Privacy Officer for a 

health care system, she developed and oversaw all privacy and 

security initiatives.  She has actively participated in numerous 

state and national networking groups and was the primary author 

of the HIPAA COW Risk Analysis & Risk Management Toolkit. 

Currently, she is the Executive Vice President of HIPAA COW, 

Risk Management Networking Group Co-Chair, and member of the 

Privacy & Security Networking Groups.   
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Thank you to our 2014 HIPAA COW Sponsors: 
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