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PROGRAM SUMMARY: EVENT LOCATION: 
Best Western Premier 

Waterfront Hotel 
1 North Main Street 
Oshkosh, WI 54903 

1(855)230-1900 
Directions:  

Conveniently located just off 
Hwy 45 in downtown      

Oshkosh.   
As there are many different 

routes to the hotel, consult your 
GPS for best directions.   

HOTEL ROOM  
RESERVATIONS:  

For reservations made by  
Friday, April 8th,  

the room rate for Thursday 
evening is $92.99*.  Make 

Reservations by calling  
The Best Western at  

1(855)230-1900  
and ask for a room in the 

HIPAA COW Block.   
 

*Rates are subject to state and local 
taxes and a $3.00 municipal service fee.  

Parking:  
The hotel is located on the corner of 
North Main Street and Ceape Ave-
nue in downtown Oshkosh. To park 

your vehicle, turn left (west) onto 
Ceape Avenue. Drive past the hotel 
to the parking ramp situated directly 

to the west of the hotel.   

 For hotel guests staying overnight, 
parking is $2.   

 Free day parking is available in 
the hotel parking ramp or conven-

tion center parking lots on the 
Friday of our event.    

Registration & Continental 
Breakfast 

Welcome & Introductions - 
HIPAA COW President 
Marilyn Windschiegl 

Keynote - Kevin Johnson,  
Secure Ideas 

Break - A chance to visit with      
 our Exhibitors 
Breakout Sessions Group 1 - 

Privacy/Security or EDI 
Lunch-Networking with fellow 

attendees 
Breakout Sessions Group 2 -  

Privacy, Security or EDI 
Break-A chance to visit with 

our Exhibitors 
Breakout Sessions Group 3 -  

Privacy, Security or EDI 

7:45-8:45 
 
8:45-9:00  
 
 
9:00-10:15 
 
10:15-10:45 
  
10:45–12:00 
 
12:00–1:00  
 
1:00-2:15   
  
2:15-2:30  
 
2:30-3:30          

Questions? admin2@hipaacow.org or (651)340-6426 

Our Commitment to  
Being Green:    

In our continued commit-
ment to the environment, 
session handouts are not 

printed but they will be 
made available prior to the 
conference so attendees 

can download the 
handouts to their mobile 
devices or print their own 

handouts should they 
choose to do so.  An email 
with a link to the handouts 
will be sent to all registered 
attendees a few days prior 

to the event.   

Our Spring Conference  
will Feature: 

 Convenient online registra-
tion with the ability to pay 
via check or credit card. 

 Continued low registration 
rates of $125 for Early Bird 
(deadline April 8) and $150 
thereafter. 

 Very affordable hotel room 
rate of $92.99.  

 Breakout sessions that will 
cover Privacy, Security & 
EDI topics. 

 Free Wi-Fi available in the 
conference center to down-
load presentations.   

Registrations for all HIPAA COW 
events are taken ONLINE ONLY!   

 

Please go to our website  
hipaacow.org.        

Then, go to the Events Page  
for complete details and to register 

online.   

HIPAA 101 Education Materials:  
Our website has materials specifically designed to 

provide an introduction to HIPAA basics.  These ma-
terials may be especially beneficial to individuals 

new to HIPAA.  If you have a limited understanding 
of HIPAA, we recommend you view these prior to 

attending our conference, as our sessions tend to be 
more advanced.  These materials are available on 

our website resources page:                                          
http://hipaacow.org/resources. 

Organizations that 
helped promote this  

Conference: 
HFMA      WEDI  
WHA     WHIMA 

 

We thank them for their 
support! 

Continuing Legal           
Education (CLE) Credits: 
This entire program has been 

approved for 5.5 General 
Wisconsin CLE Credits!! 

View approval HERE.  

BROCHURE   
UPDATED…

NEW SESSIONS      
ADDED 

http://hipaacow.org/resources/
http://www.wicourts.gov/bbe/cle.jsp?credit_type=&presentation_method=&begin_date=04-29-2016&end_date=04-29-2016&course_state=WI


Keynote Session: Adversarial Insight: 
Understanding our Organization's        
Security and How Attackers See It 
As a penetration tester, Kevin Johnson of Secure Ideas 
often gets asked how well an organization performed 
during the hack.  This question covers both what types 
of flaws exist as well as how effectively the organization 
detected the various attacks.  In this presentation, Kevin 
will talk about how organizations can know these an-
swers before calling on a third-party.  He will also ex-
plore some techniques an organization can take to im-
prove their security posture. 
Kevin Johnson, Secure Ideas 
Kevin is the Chief Executive Officer of Secure Ideas. 
Kevin has a long history in the IT field including system 
administration, network architecture and application de-
velopment. He has been involved in building incident 
response and forensic teams, architecting security solu-
tions for large enterprises and penetration testing every-
thing from government agencies to Fortune 100 compa-
nies. In addition, Kevin is an IANS faculty member and 
was an instructor and author for the SANS Institute. 

Vendors featuring HIPAA-related  
products and services will be on site.  

Cancellation Policy: HIPAA COW reserves the right to 
substitute faculty  or cancel or reschedule programs due to low 
enrollment or other unforeseen events. If, for any reason, 
HIPAA COW must cancel this program, registrants will receive a 
full refund of the registration fee (or a credit to be used for a 
future HIPAA COW event). Should you be unable to attend, a 
refund, less a $25 processing fee, will be given for cancellations 
received 72 hours prior to the event.  There will be no refund 
given if notice is given less than 72 hours prior (even if weather 
related).  Substitutions can be made anytime before the start 
of the event. 

Session 101(EDI): How to Survive an  
Audit 
This session will cover how to prepare for an audit, de-
scribe what payers and the OIG are looking for and 
how to interpret the work plan each year. I will also dis-
cuss bundling issues, coding issues and how to have a 
successful outcome.   
Jackie Stack, American Academy of Profes-
sional Coders (AAPC) 
Jackie Stack is an Education Specialist at AAPC. She 
is a highly accomplished healthcare professional with 
over 28 years of experience in healthcare administra-
tion, education, and compliance. She holds several 
AAPC specialty certifications and has a bachelor’s de-
gree in Health Administration. She enjoys sharing her 
knowledge and experience as a certified PMCC instruc-
tor. Jackie has also been a featured speaker at work-
shops and national coding conferences. She is actively 
involved with AAPC and has served on the NAB, vari-
ous steering committees, and held the offices of presi-
dent, secretary treasurer, and president-elect in her lo-
cal chapter. 

Session 102(Privacy): New Issues with 
Law Enforcement and Access to Patient 
Health Information 
Given the numerous state and federal privacy laws that 
govern health information, health care providers are often 
at a loss about what information and access should or 
should not be shared with law enforcement.  Coming up 
with the right answer often is exacerbated by the timing 
and urgency of the request, as well as the determination 
and stated authority of the requester.   And then, police 
practices and guidance change.   
In this session, a health lawyer (who knows a bit about 
criminal law) and a criminal lawyer with extensive experi-
ence training law enforcement (who knows a bit about 
HIPAA) will discuss recent developments in policing that 
have raised privacy questions and concerns: advice of-
fered by the Office for Civil Rights on sharing information 
for law enforcement purposes; and practical tips for work-
ing with law enforcement in a constructive manner. 
David Perlman, Wisconsin Department of Justice 
David is the Assistant Attorney General with the Wiscon-
sin Department of Justice since 1991.  His duties include:  
Teaching in and coordinating training programs for the 
police, jail officials, school administrators, and prosecu-
tors.  Topics upon which he instructs include: constitution-
al law, criminal law, use of force, school safety, correc-
tions, open records, management liability, and general 
civil liability issues.  He is also responsible for the drafting 
and updating of various manuals and handbooks for the 
police as well as writing monthly articles for police and 
correctional law journals. He also helps in the production 
and appears in quarterly videos for the police on constitu-
tional issues, entitled “Roll Call Law”, which is distributed 
to over 600 police departments throughout Wisconsin. In 
addition to his training and teaching responsibilities, he 
handles criminal appeals for the Department of Justice on 
4th, 5th, and 6th Amendment issues and has argued cases 
to the appellate courts and to the Wisconsin Supreme 
Court.  
Diane Welsh, Cullen, Weston, Pines & Bach  
Diane is a partner at Cullen, Weston, Pines & Bach.  Di-
ane advises clients on a variety of matters, including: fed-
eral and state privacy laws; regulatory compliance; pro-
gram integrity; and, crisis management. Diane has signifi-
cant experience in government, administrative, and 
health care law.  
Diane is also an experienced litigator, having handled 
matters ranging from administrative hearings to federal 
appeals. She has litigated hundreds of cases before the 
Wisconsin Court of Appeals and the Wisconsin Supreme 
Court. Diane served as a United States Supreme Court 
Fellow with the National Association of Attorneys Gen-
eral. She has practiced in the United States Supreme 
Court, the Seventh Circuit Court of Appeals, federal dis-
trict courts, state courts, and the Division of Hearings and 
Appeals. 
Diane previously served as Chief Legal Counsel for the 
Wisconsin Department of Health Services and as an as-
sistant attorney general at the Wisconsin Department of 
Justice. 



Session 202 (Privacy): Surviving a HIPAA 
Breach as a Small  Governmental Agency 
In December 2011, Skagit County, Washington, home to 
approximately 118,000 residents, notified HHS about a 
breach of its unsecured electronic PHI. After investiga-
tion in May, 2012, HHS concluded that Skagit County 
had inappropriately disclosed the ePHI of 1,581 individu-
als in September, 2011. Their finding resulted in a mone-
tary settlement and a Corrective Action Plan (CAP). Mike 
will tell the story of the breach, how it happened, how the 
incident was managed and what happens after a breach 
has occurred. Mike will also discuss lessons learned 
along the way. 
Mike Almvig, Skagit County, Washington 
Mike graduated from the University of Washington in 
Electrical Engineering in 1982.  He then went to work in 
Aerospace for 12 years before taking a job as the Infor-
mation Services Manager at Skagit County. He has 
worked at Skagit County since 1994. As the Information 
Services Manager, Mike is responsible for implementa-
tion of just about everything relating to technology at 
Skagit County. His team runs the public safety system, 
Skagit 21 television studio and public web site, as well 
as over 50 major systems. In September of 2011, Skagit 
County became the first County in the nation to have a 
HIPAA breach. Mike was intimately involved in leading 
the incident management team that was put together to 
mitigate the breach and meet the subsequent work re-
quired by the Department of Human and Health Ser-
vices, including meeting the deadlines of the Corrective 
Action Plan. 

Our Remaining 2016 Conference:  
Fall: October 28, 2016,  
Sheraton, Brookfield 

Session 201(EDI): HIPAA Privacy and   
Security for the Rest of Us:  An EDI View  
Join Greg Margrett as he discusses the HIPAA Security 
and Privacy Regulations for those involved in the EDI 
side of healthcare, including: 1. Highlights of the HIPAA 
Privacy and Security regulations. 2. What those in-
volved in EDI need to watch for relative to Privacy and 
Security concerns. 3. Real-world examples of what to 
make sure your team has covered. 4. An EDI-focused 
overview of what and what not to do. 
Greg Margrett, Experian Health/Passport  
Greg has held a variety of roles in healthcare IT/
revenue cycle management over the past 16 years, and 
is currently Director of Implementation-Claims for Ex-
perian Health/Passport, a revenue cycle management 
company headquartered in Chicago and Franklin, TN. 
Prior to joining Passport, Greg served on the product 
management team at Optum/Ingenix where he worked 
on HIE (health information exchange) products, Direct 
secure messaging platforms, a workers’ compensation 
clearinghouse, and the Netwerkes group medical clear-
inghouse. In addition, Greg served as the Director for 
Payer and Channel Partner Services at Netwerkes prior 
to its acquisition by Ingenix, as a payer account manag-
er at Payerpath/Misys, and as the HIPAA/Clearinghouse 
Project Manager for Passport Health and Proservices. 
Greg has served on the HIPAA COW (board of directors 
since 2007, and as its president from 2011 through 
2015. HIPAA COW is a regional WEDI affiliate dedicat-
ed to advancing HIPAA education and fostering best 
HIPAA practices throughout Wisconsin and the nation. 

SESSION ADDED: Session 103 (Privacy): 
A Sleeping Giant – What OCR's Updated 
Access Guidance Means for Covered  
Entities (and Their Business Associates) 
On February 25, 2016, OCR issued updated guidance 
and FAQs regarding the right of access to PHI.  Buried 
in the guidance are significant changes to the meaning 
of "reasonable, cost-based fees" and the requirements 
imposed on covered entities (and their business associ-
ates) when granting access to PHI.  Among these are a 
duty to provide a reasonable estimate of total cost, clari-
fication that requests pursuant to 45 CFR 164.524(c)(4) 
-  otherwise known as a "patient directive" - must be ful-
filled at reasonable cost, and a suggested $6.50 flat fee 
for electronic records.  This rule changes the landscape 
of the ROI industry and likely will create a new cost cen-
ter for covered entities.  Presenters will explain the 
changes and clarifications contained in the new guid-
ance, discuss the practical implications of the guidance 
and offer practical compliance suggestions for both cov-
ered entities and business associates. 
Heather Fields and Nicole Dermer, Reinhart 
Boerner Van Deuren s.c. 
Heather Fields is a shareholder and Chair of the Hospi-
tal and Health System Practice Group at Reinhart 
Boerner Van Deuren s.c.  Nicole Dermer is an associate 
in the Health Care Department.  Both Heather and Ni-
cole regularly counsel health care clients on data priva-
cy and security matters, including HIPAA compliance.   

Session 203 (Security): 10 Ideas to       
Improve Your Security Program 
Noah will highlight 10 ideas to improve your organiza-
tion's security program as part of its ongoing risk analy-
sis.  Topics to be covered include: data discovery, en-
cryption (data-at-rest and data-in-motion), SIEM tools, 
portal security, minimizing sensitive data, and data de-
struction.  This presentation also includes tips for stay-
ing current on security threats, incidents, and breaches. 
Noah Dermer, InstaMed 
Noah is InstaMed’s Security Officer.  Prior to joining  
InstaMed, Noah was Epic’s Chief Privacy and Security 
Officer.  Noah also managed Epic’s security R&D team, 
which develops software that helps hospital organiza-
tions ensure the confidentiality, availability, and integrity 
of healthcare data. Prior to his work on the security 
team, Noah worked at Epic on clinical applications 
where he designed, coded, and maintained computer-
ized physician order entry software. He has also been a 
network administrator and worked for a large financial 
technology services company and a technology consult-
ing firm. Noah has undergraduate majors in political sci-
ence and computer science and is a licensed attorney in 
Illinois and Wisconsin. 



Session 301(EDI): Beyond Basic Edits: 
Scrubbing Claims to Prevent Denials 
With today’s complex billing requirements from all of the vari-
ous payers, it is impossible to manage your A/R effectively 
using a clearinghouse service that provides simple EDI valida-
tion and basic edits.  A sophisticated claim scrubbing system 
is necessary to eliminate denials, payment delays and costly 
rework on the back end.  In this session, you will learn the true 
impact denials have on your organization and what steps you 
can take today to prevent them.  You will get insider tips on 
the best approach to work with your clearinghouse/claim sys-
tem to think out of the box when it comes to editing claims to 
ensure more than 95% of your claims get paid on first submis-
sion.    

Lori Zindl, President, OS inc. (Pewaukee, WI)  
An entrepreneur and industry leader, Lori built OS inc. on the 
principles of valuing both clients and employees - equally. Un-
der her direction, OS inc. has become a foremost authority in 
revenue cycle management for hospitals, clinics and 
healthcare institutions. Lori has more than 20 years of experi-
ence in the revenue cycle management field and is a national-
ly recognized speaker, seminar leader, consultant and trainer. 
Lori and her team spearheaded the development of effi-
cientC®, OS inc.'s state-of-the-art proprietary claim pro-
cessing software. Building on the success of efficientC, strong 
client partnerships, a talented staff and proven business phi-
losophies, OS inc. effectively manages more than $3 billion in 

client receivables. 

Session 302(Privacy): Minors - Managing 
Problematic Privacy Issues 
In the world of patient privacy, the management of minors’ 
health information continues to challenge privacy offic-
ers.   While HIPAA addresses minors to some extent, it gen-
erally defers to states’ laws for the management of minors’ 
health information.   This session will address both HIPAA 
and Wisconsin law with regard to minors’ privacy issues, con-
sent for care vs. access to PHI, mandatory child abuse report-
ing, and other problematic issues such as contraception and 
pregnancy care, delegated authority, emancipation, emergen-
cy care, and other issues.   In addition, the speakers will work 
through complex privacy issues that challenge privacy officers 
on a day to day basis. 

Nancy Davis, Ministry Health Care  
Nancy Davis, MS, RHIA, CHPS is the System Privacy Officer 
for Ministry Health Care where she provides oversight in the 
management of the privacy and security of patient health in-
formation. Nancy also works with other related compliance 
issues including health information management, risk man-
agement, and legal issues.  She has served on the Board of 
Directors for HIPAA COW since 2003 and co-chairs the Priva-
cy Networking Group.  Over the past several years, Nancy 
has volunteered with American/Wisconsin Health Information 
Management Association (AHIMA/WHIMA) in various patient 
privacy projects and teams.   

Chrisann Lemery, MercyCare Insurance 
Chrisann Lemery, MSE, RHIA, CHPS, FAHIMA is Director of 
Compliance and Audit for MercyCare Insurance, a component 
of MercyRockford Health System.  She serves on the HIPAA 
Collaborative of Wisconsin Board as the Wisconsin Health 
Information Management Association’s representative.  She 
served on the AHIMA Board as a director from 2010-
2012.  She is past president of WHIMA and the recipient of 
the WHIMA Distinguished Member and Outstanding Educator 
awards. 

Session 303(Security): Mitigating Third 
Party Risk 
Third party relationships can be as simple as contract janito-
rial services or as complex as an outsourced electronic med-
ical/health record system.  Regardless of the relationship, 
third party business relations often expose their clients to 
unique and complex security risks. HIPAA requires covered 
entities to obtain satisfactory assurances that their business 
associates who have or could have access to protected 
health information (PHI) have implemented and are main-
taining appropriate privacy and security controls to assure 
the confidentiality, integrity and availability of PHI. In this 
session you will learn: 1.  What your responsibilities are for 
ensuring third parties are complying with HIPAA. 2. Why a 
business associate agreement is not enough. 3. Why busi-
ness associates should not all be handled in the same man-
ner. 4. What constitutes a satisfactory business associate/
partner risk management program.  5. Ways to leverage out-
side help to assess business associate risk. 

Rick Ensenbach, Wipfli LLP 
Rick is an information security professional with over 35 
years of experience working in the health care and financial 
industries, state government and U.S. military.  Mr. En-
senbach is currently a manager in Wipfli LLP, Risk Advisory 
Forensic Services practice, focusing on health care industry 
risk assessments, regulatory compliance, program/policy 
development and advisory services. As a former information 
security officer for a large pediatric health system, Mr. En-
senbach brings unique, hands on experience working with 
health care business associates. Since joining Wipfli in 2011, 
he has and continues to be involved with performing busi-
ness associate risk assessments. 

Thank you to our 2016 HIPAA COW 
Sponsors: 

 GOLD:  

SILVER: 

BRONZE: 


