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PROGRAM SUMMARY: EVENT LOCATION: 
Radisson Paper Valley 
333 West College Avenue 

Appleton, WI 54911 
(920)733-8000 

Directions:  
From the North: Take Hwy 41 

South to Appleton.  Take the Hwy 
441 bypass South to College Ave-
nue. Exit on College Avenue and 

proceed West for 3 miles.                
From the South: Take Hwy 41 

North to Exit 137/College Avenue.  
Proceed East for 2.5 miles.  

HOTEL ROOM  
RESERVATIONS:  

For reservations made by  
Friday, March 17th,  

the rate for a standard room 
for Thursday evening is $99.                        

 

Make Reservations by:  
PHONE:  

Call Radisson National    
Reservations at  
1(800)333-3333                         

and ask to make a reserva-
tion at the Appleton Radisson 

on College Avenue.   
Then request a room in the 

HIPAA COW Block.    
or 

ONLINE: HERE 
 
 

Parking:  
There are 2 parking structures     

attached to the hotel: One on the 
corner of College and Superior and 
one on the corner of College and 
Division.  Parking is $5 for the day  
(rate discounted for attendees with 
hotel guest rooms upon validation).    

Registration & Continental 
Breakfast 

Welcome & Introductions - 
HIPAA COW President 
Marilyn Windschiegl 

Keynote -  John O’Leary 
 
Break - A chance to visit with      

our Exhibitors 
Breakout Sessions Group 1 - 

Privacy/Security or EDI 
Lunch-Networking with fellow 

attendees 
Breakout Sessions Group 2 -  

Privacy/Security or EDI 
Break-A chance to visit with 

our Exhibitors 
Breakout Sessions Group 3 -  

Privacy/Security or EDI 

7:45-8:45 
 
8:45-9:00  
 
 
9:00-10:15 
 
10:15-10:45 
  
10:45–12:00 
 
12:00–1:00  
 
1:00-2:15   
  
2:15-2:30  
 
2:30-3:30          

Questions? admin2@hipaacow.org or (651)340-6426 

Our Commitment to  
Being Green:    

In our continued commit-
ment to the environment, 
session handouts are not 

printed but they will be 
made available prior to 
the conference so at-

tendees can download 
the handouts to their mo-
bile devices or print their 

own handouts should 
they choose to do so.  An 

email with a link to the 
handouts will be sent to 

all registered attendees a 
few days prior to the 

event.   

Our Spring Conference  
will Feature: 

 Convenient online registra-
tion with the ability to pay 
via check or credit card. 

 Continued low registration 
rates of $125 for Early Bird 
(deadline March 17th) and 
$150 thereafter. 

 Very affordable hotel room 
rate of $99.  

 Breakout sessions that will 
cover Privacy, Security and 
EDI topics. 

 Free Wi-Fi available in the 
conference center to down-
load presentations.   

Registrations for all HIPAA COW 
events are taken ONLINE ONLY!   

 

Please go to our website  
hipaacow.org.        

Then, go to the Events Page  
for complete details and to register 

online.   

HIPAA 101 Education Materials:  
Our website has materials specifically designed to 

provide an introduction to HIPAA basics.  These ma-
terials may be especially beneficial to individuals 

new to HIPAA.  If you have a limited understanding 
of HIPAA, we recommend you view these prior to 

attending our conference, as our sessions tend to be 
more advanced.  These materials are available on 

our website resources page:                                          
http://hipaacow.org/resources. 

Organizations that 
helped promote this  

Conference: 
 

WHA  &   WHIMA 
 

We thank them for their 
support! 

Continuing Legal           
Education (CLE) Credits: 
This entire program has been 

approved for 4.5 General 
Wisconsin CLE Credits!! 

View approval HERE.  

https://www.radisson.com/hipaa
http://hipaacow.org/resources/
https://www.wicourts.gov/bbe/cle.jsp?credit_type=&presentation_method=&begin_date=04-07-2017&end_date=04-07-2017&course_state=WI


Keynote Session - Big Data and the IoT 
in Healthcare (and Everything Else):      
It’s Wonderful; It’s Terrible; It’s Inevitable 
Big Data and ever-more-sophisticated analytic programs 
and techniques are revolutionizing and transforming in-
dustries, including healthcare. And all those “Internet of 
Things” medical devices will work flawlessly and com-
municate effectively only via secure connections to au-
thorized professionals. It’s gonna be great!  
But security questions quickly deflate the euphoria. 
Where is all this data coming from? Where will it reside? 
Who controls it? Is it accurate, relevant, complete 
enough for life and death decisions? What about patient 
privacy? 
Is security built into these Internet-connected devices? 
Who’s liable if they fail or give erroneous signals? Can 
they be hacked? 
Big Data and IoT constitute a revolution. And not just in 
healthcare. Even Baseball is affected, and GPS is a 
prime culprit doing the affecting. We’ll look from a securi-
ty perspective at both the bright and dark sides. 

John O’Leary 
John G. O'Leary, CISSP, is a long-term security profes-
sional.  His background spans five decades as an active 
practitioner in information systems, IT Security and con-
tingency planning. He has designed, programmed, im-
plemented, maintained, broken, repaired, re-repaired 
and managed systems and security and recovery for 
networks ranging from single site to multinational.  John 
has trained tens of thousands of practitioners, and con-
ducted on-site programs at major corporations and gov-
ernment facilities worldwide. He has also intensive and 
extensive experience facilitating meetings of Working 
Peer Groups, where security and recovery professionals 
from diverse corporations shared ideas, concerns and 
techniques.  John was the recipient of the 2004 COSAC 
award and the 2006 EuroSec Prix de Fidelite. In 2011 he 
was named the Lifetime Achievement Award winner by 
ISC2. In 2015 he received the first ever ISS Guardian 
Award from the Information Security Summit. He has 
never been convicted of anything really serious or run 
for public office. He has not, to his knowledge, been 
hacked by the Russians, but will willingly trade his own 
sensitive personal information for chocolate. 

Session 101(EDI): Attachments:  Getting 
Down to Business 
This session will provide a business overview of attach-
ments as the industry moves from a very manual inten-
sive process to an electronic solution for supplemental 
information in support of administrative transactions 
such as claims and prior authorizations.  The session 
will cover the following: 

 A brief overview on the status of regulations around 
attachments 

 Resources needed to have a successful implemen-
tation 

 Overview of the flows today 
 A review of the business flows for claims, prior au-

thorizations, referrals and notifications 
 Documented business use cases and examples 

Debbi Meisner, Change Healthcare 
Debbi has over 45 years of experience in the health 
care industry and over 25 years in EDI. She is the Vice 
President of Regulatory Compliance for Emdeon. She is 
responsible for tracking the industry standards organi-
zations and administration simplification regulations. In 
this role she is responsible for reporting to senior man-
agement and coordinating Emdeon’s involvement in the 
development of standards.  Debbi chairs the Emdeon 
Standards Steering Committee where industry stand-
ards are reviewed and corporate standards are devel-
oped and maintained. She has a tremendous 
knowledge of both the provider and payer perspectives 
as well as the complexity of the clearinghouse role.   
Laurie Burckhardt, WPS 
Laurie Burckhardt is Manager of the EDI department at 
WPS.  Laurie has been employed at WPS for over 31 
years with the last 28 years focused on EDI.  Her prima-
ry job responsibility is to oversee all components of EDI 
processes for all WPS’ lines of business.  She is an ac-
tive member of WEDI and currently co-chairs the 
Workgroup Leadership Committee and the Transactions 
& Code Set.  Laurie actively participates in standards 
development and implementation through her involve-
ment in ASC X12, specifically she now co-chairs 
the Business work. She is also a board member of the 
HIPAA Collaborative of Wisconsin (HIPAA COW).  

Cancellation Policy: HIPAA COW reserves the right to substitute 
faculty  or cancel or reschedule programs due to low enrollment or 
other unforeseen events. If, for any reason, HIPAA COW must can-
cel this program, registrants will receive a full refund of the registra-
tion fee (or a credit to be used for a future HIPAA COW 
event). Should you be unable to attend, a refund, less a $25 pro-
cessing fee, will be given for cancellations received 72 hours prior to 
the event.  No refund will be given if notice is receive less than 72 
hours prior (even if weather related).  Substitutions can be made 
anytime before the start of the event. 

Mark Your Calendar for Our                            
Upcoming Conferences:  

Fall Conference - October 20, 2017 at Glacier Canyon 
Lodge, Wilderness Resort in the WI Dells  

2018 Mega Healthcare Conference - January 15-17, 
2018 at the Kalahari Resort, WI Dells 

Session 102(Privacy/Security):               
Innovative Ideas for HIPAA Compliance 
Training        
This panel will discuss how to create a successful com-
pliance training program.  The panelists will share their 
in-depth knowledge and expertise on topics such as: 

 Fundamental elements of a successful HIPAA train-
ing compliance plan; 

 Practical tips for creating a culture of compliance in 
the healthcare workplace;  

 Advantages of utilizing engaging training tech-
niques, such as ‘phishing’ and ‘gaming’; and  

 Real life experiences: 
 Pros and Cons of internal v. external training 
 Utilizing ‘teachable moments’ 
 Social engineering 
 Ransomware and the Internet of things 



Session 201(EDI): Can This Transaction 
Be Saved? Prior Authorization and the 
X12 278 
Prior authorization is a hot topic in the EDI field, and 
there is renewed interest in automating this business 
process through the X12 278 to improve patient care 
and reduce administrative costs. During this session, 
we will discuss: 

 Impact of prior authorization processes on patients 
and providers 

 Current low-levels of X12 278 implementation 
 Business challenges and workflow issues impeding 

X12 278 adoption 
 Industry efforts to tackle these problems (WEDI, 

CAQH CORE, AMA, HATA, HIMSS) 
Audience members will be invited to share their per-
spectives on the current barriers to X12 278 adoption 
and brainstorm on how these challenges can be over-
come.  
Heather McComas, American Medical Associa-
tion (AMA) 
Heather is Director of the American Medical Associa-
tion’s (AMA’s) Administrative Simplification Initiatives 
division. In her role at the AMA, Heather focuses on re-
ducing administrative burdens and streamlining manual 
processes so that physicians can focus on what matters 
most—patient care. She regularly participates in stand-
ards development organizations and has testified on the 
AMA’s behalf before the National Committee on Vital 
and Health Statistics (NCVHS) Subcommittee on 
Standards on administrative simplification issues, in-
cluding prior authorization. She is Co-chair of WEDI’s 
Prior Authorization Workgroup. Heather is a pharmacist 
by training and received a PharmD from the University 
of Wisconsin–Madison.  

Session 102(Privacy/Security) - Cont’d:  
Moderator:  
Tom Shorter, Godfrey & Kahn 
Tom is a shareholder with Godfrey & Kahn, S.C., and 
located in the Madison office. Tom serves as Chair of 
the Health Care Team and is a member of the firm’s 
Management Committee.  Tom represents hospitals, 
physicians’ groups, research institutions and health 
care related organizations.  Tom handles matters re-
garding Medicare compliance, HIPAA, Emergency 
Medical Treatment and Labor Act (EMTALA), Physician 
Self-Referral (Stark), and Anti-Kickback.  Tom is active 
on several state and national associations ranging from 
the American College of Healthcare Executives to the 
Wisconsin Hospital Association.  In addition, Tom holds 
various board positions on these associations.  
Panelists:  
Nancy Davis, Door County Medical Center 
Nancy Davis, MS, RHIA, CHPS has worked in a variety 
of health care settings, including serving as a system 
privacy officer for fifteen years.  She is currently the 
Director of Compliance & Safety for Door County Medi-
cal Center.  She has leadership experience in privacy/
security, compliance, health information management, 
quality assessment, risk management, and safety.  She 
has experience in both large and small health care de-
livery settings, including hospitals, clinics, and nursing 
homes.  Nancy is actively involved with AHIMA’s Priva-
cy and Security Council as well as a HIPAA COW  
board member and co-chair of the HIPAA COW privacy 
networking workgroup.   
Todd Fitzgerald, Northern Trust 
Todd is SVP and Chief Administrative Officer – Infor-
mation Security and Technology Risk, Northern Trust. 
He led multiple Fortune 500/large company information 
security programs for 19 years, was named 2016 Chi-
cago CISO of the Year by AITP, ISSA, ISACA, In-
fragard and SIM, ranked Top 50 Information Security 
Executive and authored 3 books-Information Security 
Governance Simplified: From the Boardroom to the 
Keyboard, CISO Leadership: Essential Principles for 
Success (ISC2) and E-C Council Certified Chief Infor-
mation Security Officer Body of Knowledge. Prior sen-
ior leadership includes Grant Thornton International, 
Ltd, ManpowerGroup, WellPoint (now Anthem) Blue 
Cross Blue Shield-National Government Services, 
Zeneca/Syngenta, IMS Health, and American Airlines. 
Ginny Gerlach, Ascension Information Services  
As a Regional Security Officer, Ginny’s responsibilities 
included oversight for the Ascension wide Information 
Security Training and Awareness program where she 
helped develop standardized security training curricu-
lum and was responsible for creation and distribution of 
security awareness materials across all Ascension lo-
cations.  In 2015 her team launched a program sending 
simulated phishing messages and tracking associate 
success in recognizing suspicious messages.  The pro-
gram provides interactive training courses designed to 
teach associates how to recognize, avoid and respond 
to phishing, social engineering, and other risks that 
could impact the security of Ascension’s data systems. 
To date, over 300,000 simulated phishing messages 
have been delivered to Ascension associates.  

Thank you to our 2017 HIPAA COW Sponsors: 
 

GOLD:  

SILVER: 

BRONZE: 



Vendors featuring HIPAA-related  
products and services will be on site.  

Session 301(EDI):   
There will not be a third EDI breakout session for this 
conference.  We are encouraging all conference        
attendees to join us at the Privacy/Security session by 
Jason Zellmer titled HIPAA Reality Check: The Gap  
Between Execs and IT.   

Session 302(Privacy/Security): HIPAA 
Reality Check: The Gap Between Execs 
and IT    
In today’s environment, significant scrutiny is being 
placed on health care organizations to maintain effective 
controls and security over sensitive patient infor-
mation.  The challenges faced by organizations are not 
just with maintaining compliance with the HIPAA Securi-
ty Rule, but making privacy and security of sensitive in-
formation a priority across the enterprise.  Unfortunately, 
for many organizations, privacy and security ends up 
becoming an IT “issue” that doesn’t rise to the attention 
of executives until it’s too late (which often times is once 
a breach occurs).  The objective of this session is to ex-
plore how leading health organizations are taking steps 
to close the gap between the executives and IT, and 
how an effective risk and security analysis can enable a 
stronger, enterprise-wide understanding and ownership 
of HIPAA privacy and security. 
Jason Zellmer, Ernst & Young LLP 
Jason is an Executive Director in the Cyber Security 
practice of Ernst & Young LLP.  He is based in the Den-
ver office.  Jason has over 20 years of experience in 
industry, primarily focused on Healthcare and Retail. 
Prior to joining Ernst & Young, Jason served as the vice 
president, Technology Risk Management at a large US 
integrated managed care organization.  Jason and his 
teams were responsible for designing and implementing 
a risk and control framework for the organization, and 
working with business lines to manage cyber security 
risk.  Before his role in Healthcare, Jason managed se-
curity engineering teams at a large US retailer. 

Session 202(Privacy/Security): OCR 
HIPAA Audit Program Update 
Heather Fields and Cathy Boerner will discuss the most 
current information on the OCR Phase 2 HIPAA Audit 
Program reviews of covered entities and business asso-
ciates to meet selected standards and implementation 
specifications of the Privacy, Security, and Breach Noti-
fication Rules.  They will discuss any aggregate results 
released from the desk audits meant to enable OCR to 
better understand compliance efforts with particular as-
pects of the HIPAA Rules.  In addition, they will: 
 Explore the “Sample(s) Requested” and “Inquire of 

Management” requests for the full on-site audits 
 Discuss approaches to demonstrating HIPAA com-

pliance for an audit 
 Consider the types of technical assistance that could 

be developed by OCR 
Cathy Boerner, Boerner Consulting, LLC 
Cathy is the President of Boerner Consulting, LLC.  She 
has been supporting Compliance Officers, Privacy Offic-
ers and Security Officers since 1997. She specializes in 
compliance program effectiveness reviews and HIPAA 
privacy gap analysis, HIPAA security risk assessments 
and implementation support to mitigate risks. Cathy 
served on the HCCA’s Board of Directors from 2010-
2013. She is a past-President of HIPAA-COW and has 
served on the Board since 2003.  Cathy is a frequent 
national speaker and she contributes bi-monthly articles 
to the Journal of Health Care Compliance since 1999 
and now authors the “Exhale” column in Compliance 
Today since June 2015.      
Heather Fields, Reinhart Boerner Van Deuren 
Heather is a shareholder in the firm's Health Care Prac-
tice and chairs the firm's Hospitals and Health Care Sys-
tems group. She is also a member of the firm's Corpo-
rate Compliance and White Collar Litigation, Health 
Care Transactions, Hospice and Palliative Care group 
and the Tax-Exempt Organizations group. Heather rou-
tinely assists clients with a wide variety of regulatory, 
transactional, and compliance-related matters. She has 
extensive experience advising clients in connection with 
data privacy and security matters including HIPAA com-
pliance, cybersecurity risk management and software 
licensing and technology matters. 


